
Please let us know: 
• If you have any accessibility needs; this includes  
 needing a hearing loop or wanting someone to  
 come with you to your appointment.

• If you need an interpreter.

• If you need this information in another format  
 (such as Braille, audio, large print or Easy Read). 

You can let us know this by: 
• Visiting the Trust web site www.ekhuft.nhs.uk/ais

• Calling the number at the top of your  
 appointment letter.

• Adding this information to the Patient Portal  
 https://pp.ekhuft.nhs.uk/login

• Telling a member of staff at your next appointment.  

Any complaints, comments, concerns or compliments, 
please speak to your doctor or nurse, or contact  
the Patient Advice and Liaison Service (PALS) on  
01227 783145, or email ekh-tr.pals@nhs.net
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Who can you talk to? 
Your parents, guardian, carers
Someone at school
Your doctor or nurse

Ask someone to contact us.
Your healthcare professional  
will fill these details in:

Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Service: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Phone: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Email: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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